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Promotes Sustainable Design
®FSC  and PEFC Certified

Low Formaldehyde Emissions

Fire Retardant

Moisture Resistance

High Greenstar credits achievable
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Commitment to Green Design
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Supawood's green range of wall and ceiling lining solutions eliminate negative environmental impact through 

careful material sourcing and manufacturing methods. Our products meet the requirements of the 3 main 

areas where internal linings impact on Green Star - Sustainable Timber, Volatile Organic Compounds (VOC) and 

Formaldehyde emissions. 

Aware of the importance of an integrated environmental sustainable design process, Supawood works in close 

cooperation with the design team throughout all stages of a project to achieve the highest rating level possible 

in green design. 

Supawood's PEFC chain-of-custody number is SCS-PEFC/COC-001901

Our interior linings have been chosen for use in some of the highest Green Star rated buildings built in Australia 

in recent years. Where our client has specified environmentally sustainable development initiatives throughout 

their design, Supawood's products have won the client's approval by complying with the most stringent 

requirements.

Aiming to improve design to minimize our impact on the world's resources, Supawood's environmentally 

friendly products are the superior choice for your next green design project.

Supawood's FSC® chain-of-custody certification number is SCS-COC-001901.

Supawood are committed to environmental sustainable development in the design, manufacture and 

installation of their interior lining products.

Supawood have been certified for chain of custody since 2008 and holds chain of custody certification for both 

certification schemes accepted by GBCA,
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Environmental and Sustainability Policy 

SUPAWOOD Architectural Lining Systems (Supawood) provides a comprehensive range of low maintenance, pre-

finished wall and ceiling lining systems to a range of clients in the construction and refurbishment sectors. 

Supawood recognizes that we are all accountable for the environmental and sustainability legacy we leave. 

We recognize that our products can have an impact on the environment and are fully committed to being an industry 

leader in best-practice environmental management and sustainable development. 

Supawood will not either directly or indirectly be involved in the following unacceptable activities: 

 Illegal logging or the trade in illegal wood or forest products. 

 Violation of traditional or human rights in forestry operations. 

 Destruction of high conservation values in forestry operations. 

 Significant conversion of forests to plantation or non-forest use. 

 Introduction of genetically modified organisms into forestry operations. 

 Violation of any of the ILO Core Conventions as defined in the ILO Declaration on Fundamental Principles and 

Rights at Work. 

Company goals include prevention of pollution and other adverse environmental impacts and the efficient use of 

resources and recycling of materials where possible. SUPAWOOD Architectural Lining Systems undertakes to provide 

the necessary resources and management support to achieve these goals. 

The environmental and sustainability objectives of the company are: 

 SUPAWOOD Architectural Lining Systems will foster a culture that embraces and focusses on environmental and 

sustainability issues. 

 We will promote environmental and sustainability initiatives across all aspects of the business. 

 We will maintain registration with FSC and PEFC organizations and comply with the chain of custody 

requirements and obligations for sustainable use of forest sourced products. 

 We will implement a companywide program to advance our environmental and sustainability education. 

 Our products, systems and processes will be designed to reduce the environmental impact of our products during 

manufacture, installation, use and end-of life disposal.  

 We will set meaningful performance indicators and continually monitor our business against set targets. 

 We will source innovative thinking to promote innovative solutions and practices to achieve positive 

environmental and sustainability outcomes. 

 We will comply with all legal requirements as appropriate including environmental legislation and regulations, 

construction codes of practice and project specific requirements. 

 

18 Bradwardine Road
PO Box 9022, Bathurst
NSW 2795 Australia

ABN 38 497 599 784

Freecall 1800 002 123
Phone   (02) 6333 8000
Fax       (02) 6331 8885
Email    sales@supawood.com.au

www.supawood.com.au
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Chain of Custody Policy 

 
Obligations 
 
SUPAWOOD Architectural Lining Systems recognises its responsibility to implement and maintain 
the chain of custody requirements in accordance with the relevant FSC & PEFC standards. This 
commitment extends to all the organisation’s operations. 
 
Objectives 
 
SUPAWOOD Architectural Lining Systems will: 
 

 Provide procedures and instructions to ensure conformance to the chain of custody 
standard. 

 Ensure compliance with legislative requirements and current industry standards 
 Provide information, instruction, training and supervision to employees, contractors and 

customers to ensure their safety 
 Provide support and assistance to employees 

 
Responsibilities 
 
The FSC & PEFC Manager will hold have overall responsibility and authority for the chain of 
custody. The appointed FSC & PEFC Manager is Colin Beattie. 
 
Each management representative is accountable for implementing this policy in their area of 
responsibility. Management is responsible for: 
 

 Involvement in the development, promotion and implementation of chain of custody 
procedures 

 Training employees in the correct performance of their assigned tasks 
 The provision of resources to meet the chain of custody requirements 

 
Employees are to: 
 

 Follow all chain of custody policies and procedures 
 Report all known or observed deviations to their immediate supervisor or manager 

 
Application of the Policy 
 
This policy is applicable to all operations.  It is endorsed at the most senior level and displayed at 
all work locations. 

18 Bradwardine Road
PO Box 9022, Bathurst
NSW 2795 Australia

ABN 38 497 599 784

Freecall 1800 002 123
Phone   (02) 6333 8000
Fax       (02) 6331 8885
Email    sales@supawood.com.au

www.supawood.com.au
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ENVIRONMENTALLY SUSTAINABLE DESIGN

Saving the planet, one building at a time 

 

Environmentally Sustainable Design (ESD) is a prerequisite of responsible architecture, so 
what does it mean to your project?

So what role do internal linings play in ESD?

Yes!

Designs that minimize life-time energy and resource use, such as water saving and re-use, 
reducing heating and cooling needs are all things that immediately come to mind.

How? Possums in the Atrium? Bats in the Belfry?

There is a much easier way, specify
SUPAWOOD’s FSC  certified Paneling®

Can we specify internal linings which create wildlife habitat?

®Forestry Stewardship Council (FSC ) is the world’s most rigorous forest product labeling 
scheme. It is the only forest label supported by environmental groups such as the World 
Wildlife Fund, Greenpeace and The Australian Conservation Foundation, and by major 
forest product retailers.

®
So what does specifying FSC  do for the environment?

turn is an assurance that:

• Wildlife habitat and species are protected

•  Forest management practices are monitored annually

•  Worker safety and wellbeing is enhanced

® ®
Increased demand for FSC  product encourages FSC  certification, which in

• Waterways are protected

•  High conservation value forests are preserved

•  Pesticide use is reduced

•  The rights of Indigenous Peoples are respected

•  Communities are respected and valued

This has already resulted in the area in Australia and
®New Zealand under FSC  certification more than
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What is greenwashing?

This certification and auditing process not only involves forest 
management but every step of the supply chain. Chain of Custody 
certification is an assurance that there are audited systems to ensure that 

®only FSC  certified materials are sold as such.

Greenwashing is the practice of issuing misleading information to 
present a more environmentally responsible image than the facts justify. 
The FSC  have set up a rigorous chain of custody system to ensure that 

®

what is sold as FSC  certified material really is.
®

SUPAWOOD are pleased to be able to quote our chain-of-custody 
certification number SCS-COC-001901 and License number C009780. Only 
by purchasing from a chain of custody certified supplier can you be sure 
that the timber products used are actually contributing to the 
environment.

®The assurance that the material sold is actually FSC  is an invoice which 
®clearly states both FSC  type and the suppliers Chain of custody number 

on each line item of the invoice.

SPECIFICATION WORDING:
Use the standard SUPAWOOD specification wording with the 
following addition:

®“Panels are to be FSC  certified.
Documentary evidence in the form of an invoice with each line 

®
item annotated with the FSC  content and supplier’s chain-
ofcustody number must be provided for project completion.”
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Noteg Pty Ltd trading as Supawood
Architectural Lining Systems
18 Bradwardine Road, Bathurst, NSW 2795, Australia

SCS Global Services does hereby certify that an independent audit has been completed and conformity to the
applicable standard(s) has been confirmed for:

This certificate itself does not constitute evidence that a particular product supplied by the certificate holder is FSC-certified (or FSC Controlled Wood where applicable). Products offered, shipped or sold by the certificate holder can only be
considered covered by the scope of this certificate when the required FSC claim is clearly stated on sales and delivery documents. The scope of this certificate is considered accurate on the date of issuance. The current validity and scope,
including the full list of products, shall be verified on http://info.fsc.org. The certificate shall remain the property of SCS, and this certificate and all copies or reproductions of this certificate shall be returned to SCS immediately upon request.

Valid from: 21 October 2018    Expiry date: 20 October 2023

Certificate Code:  SCS-COC-001901 Trademark License Code: FSC-C009780

FSC Standard: FSC-STD-40-004 V3-0; FSC-STD-50-001 V2-0

The assessment has been conducted by SCS Global Services in accordance with the protocols of the Forest
® ®Stewardship Council  A.C. (FSC ).

This single site certificate covers the production of acoustic and

decorative panel lining systems for buildings using the transfer
system.

The facility(s) are hereby Chain of Custody certified to sell products as:

FSC 100%, FSC Mix

SCS Global Services

Sarah Harris, Managing Director

2000 Powell Street, Ste. 600, Emeryville, CA 94608 USA

12 Oct, 2018Printed:
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SCS Certification Registration Number: SCS-PEFC/COC-001901

Certified against PEFC ST 2002-2013 (Chain of Custody, 2nd Ed), PEFC ST 2001-2008 (Logo Usage, 2nd Ed)

This certificate cannot be presented as evidence that certified wood products have been supplied.  In all cases, such

evidence must be conveyed on the corresponding sales documentation.

Noteg Pty Ltd trading as Supawood
Architectural Lining Systems
18 Bradwardine Road, Bathurst, NSW 2795, Australia

SCS Global Services  does hereby certify that an independent audit has been completed and conformity to the
applicable standard(s) has been confirmed for:

The facility(s) and product(s) listed above have been certified as

A list or description of the products or services that are included in the scope of this certificate may be obtained from SCS on request, and/or is available at www.scsglobalservices.com. This certificate shall remain the property of SCS, and
this certificate and all copies or reproductions of this certificate shall be returned to SCS immediately upon request. The PEFC Logo on the certificate only refers to the certificate holder's conformance with the PEFC certification scheme and
does not provide the client organization with the right to use the PEFC Logo.

PEFC Chain of Custody Certified PEFC/29-44-06    .

This single site certificate covers the production of acoustic and
decorative panel lining systems for buildings using the physical

separation system.

Valid from: 21 October 2018   Expiry date: 20 October 2023

SCS Global Services

Sarah Harris, Managing Director

2000 Powell Street, Ste. 600, Emeryville, CA 94608 USA
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Product News

Greening Our Surroundings

The warmth of most natural timber veneers can 
be further enhanced with the application of 
Supafinish Natural, a heat-applied VOC-free 
clear finish, which requires no solvent in its 
application and retains the natural character of 
the timber surface without the conventional 
wetlook.

In the past office refurbishment was largely 
about aesthetics. More recently there has    
been an increasing demand for 'green' 
environmentally-friendly options including 
sustainable timbers managed by the Forest 
Stewardship Council (FSC ). The Supawood ®

'Green' range of products is the key for all 
refurbishment upgrades which require 
compliance with recent Green Building Council 
of Australia (GBCA) benchmarks.

Supawood's 'Green' Panels feature medium 
density fibreboards with low formaldehyde 
emissions (E0 or E1) made from FSC  certified ®

plantation grown timber, along with finishes 
having low volatile organic compounds 
(VOC's), thus meeting the requirements of 
Green Star projects.

Supawood 'Green' panels available in the 
complete Supawood product line can earn 
extra Green Star credits for additional features 
such as for demountability.

From start to finish, specification to installation, 
Supawood is involved in all aspects of the 
project.
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Supaslat ceiling panels meet stringent criteria for the highest Green Star
ratings in new age office fit-out for Federal Government Department in
Canberra’s rapidly growing City West region.

The fit-out by the sole Government agency 
tenant was 100% integrated with the base 
building works allowing for every detail to be 
pre-planned. Supaslat pre-finished slatted 
ceiling panels in natural sustainable timber 
were selected for the ceilings of the common 
lounge areas. The panel configuration chosen 

Supaslat ceiling panels fitted perfectly the 
stringent criteria required as only sustainable 
building methods and materials were used 
throughout. 

The design and construction team for the 
project employed a Green Star accredited 
consultant throughout the project to help 
them achieve the highest Green Star rating 
possible. The high rise building has achieved 
a 6 Star Green Star v2 Design rating. A 5 Star 
NAGERS rating plus 5 Star Green Star Office 
Design and Office As Built v2 certification are 
also being sought. 

has wide slats of timber assembled into  
panels which are complimented by the use of 
a striped carpet to form a striking directional 
effect and feeling of extended space.

The Supaslat panels were supplied with an 
acoustic insulation option to achieve 
minimization of noise levels in the large open 
areas therefore attaining further green points 
for the fit-out. Due to the expanses of these 
ceilings, the slatted panels also proved an 
excellent choice to provide the large number of 
concealed hatches required to access services 
in the ceiling cavity.  

Project:   Ceilings of Federal Government
office fit-out

Address:   50 Marcus Clarke Street, Canberra

                                    
Product:

Product News
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                   SUPASLAT ceiling panels in natural timber



Finish:  Supacolour magenta - gloss

Address: 78 Waterloo Rd         
Macquarie Park, NSW

  E1 low formaldehyde.

  Low volatile organic 
compounds.

Products: Supaline reveal panels

  Supacoustic slotted ceiling 
panels & perforated spandrel 
panels

  Cost effective.

  Supaslat ceiling panels

Project: Commercial Office Building

  Supafinish black - satin

Features: FSC  C009780 certified.
®

  Superior noise absorption.

  Demountable for re-use.

  Supafinish silver - matt

®Greenstar FSC

Leaders in environmental
responsibility providing panels
for highest Greenstar credits

Product News
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Supawood's interior panels have won client 

approval by complying with the most stringent 

requirements and have been chosen for use in 

some of the highest Green Star rated 

buildings built in Australia in recent years.  

Supawood offer a green range of Australian 

made wall and ceiling panels. They are 

committed to environmental sustainable 

development in the design, manufacture and 

installation of their interior lining products. 

Used in this project are Supacoustic chill-

beam timber screens in spotted gum veneer 

and custom slotted metallic silver-finished 

ceiling, bulkhead and wall panels. 

The Bank Headquarters at King Street Wharf, 

Sydney is a fine example of the type of project 

where the design team chose Supawood's 

interior panels. Awarded a 6 Green Star office 

design rating this project has established       

a  new benchmark  in  env i ronmenta l 

sustainability and workplace functionality.

Aiming to improve design to minimize their 

impact on the world's resources, Supawood's 

environmentally friendly products are the 

superior choice for your next green design 

project.

Supacoustic custom interior panels highly rated for prestige
6 Green Star Design Project

Project: Corporate Banking Headquarters

Address:  Corner Shelley & Erskine Sts, 
Sydney

Products: SUPACOUSTIC chill-beam timber 
screen panels

  custom slotted SUPACOUSTIC 
ceiling, bulkhead & wall panels

  Certified to BCA Fire Retardant 
Group 1, 2 or 3

  Low volatile organic compounds

  Low formaldehyde E1 MDF

Features:  Spotted Gum veneer & metallic 
silver finishes

Greenstar 6 star rated panels
Fire Retardant to Group 1 & 2

Product News
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How to specify linings to meet Green Star

Sustainable timber requirements

For more product information:

Ensure the following sentence is in your specification: “Panels are to be 
®FSC  or PEFC certified. Documentary evidence in the form of an invoice 

®with each line item annotated with the PEFC/FSC  content and supplier's 

chain-of-custody number must be provided to the project 

superintendent for project completion.”

Ensure the following sentence is in your specification: “Panels are to be 
®FSC  certified. Documentary evidence in the form of an invoice with each 

®line item annotated with the FSC  content and supplier's chain-of-

custody number must be provided for project completion.”

OR PEFC:

Ensure the following sentence is in your specification: “Panels are to be 

PEFC certified. Documentary evidence in the form of an invoice with each 

line item annotated with the PEFC content and supplier's chain-of-

custody number must be provided for project completion.”

OR FSC If you want  certification in particular:®

SUPAWOOD produce an extensive range of market-leading lining systems 

and look forward to helping you on your next project.

Green Info Pack
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SUPAWOOD HEAD OFFICE

Australasian Support & Manufacturing

Aus: +61 1800 002 123

NZ: +64 (0) 9887 3234

info@supawood.com.au

SUPAWOOD UK

UK & EU Support & Manufacturing

+44 (0) 3307 00 00 30

sales@supawood.co.uk
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